
Booking Policy 

Agreement between User and The Kairos Graphic Designs™
Booking a service from The Kairos Graphic Designs™ is the first step to securing your 
new design.  A consultation is required for each service listed on the site to discuss the 
client's project requirements, goals, and timeline. Consultations are conducted via phone 
call or video conference. Consultations may be utilized for services not listed on the site to 
Evaluate the project scope, complexity, and availability to determine if the client’s needs 
can be accommodated. Revisions to payments are not permissible. Acquiring the 
consultation and design service guarantees your reservation in the schedule. During the 
consultation, we will coordinate to schedule the project start date and any milestone 
deadlines. Wix lists a default duration that does not apply to any service except the 
consultation. The project service that you book will block the time in The Kairos Graphic 
Designs™ booking calendar until completion. During the consultation, an optional 
contract/ service agreement will be provided outlining the terms and conditions discussed 
during the consultation. The optional nature of the contract or service agreement is 
attributed to the non-refundable pre-payment requirement. Your payment serves as 
confirmation for a service agreement with The Kairos Graphic Designs™. The contract/ 
service agreement will be required and prepared for services delivered post-consultation 
that are not specified on the website. Clients will be engaged in communication tailored to 
their preferences to determine guidelines, content, and design specifications. Their input 
will be solicited for voluntary feedback. Upon the completion of the projects, the final 
design files or deliverables will be delivered to the client according to the agreed-upon 
specifications. 

Contact Us
Kairos Graphics welcomes your questions or comments regarding the Terms:

The Kairos Graphics Designs
Remote
Remote, Maryland Remote

Email Address:
thekairosgraphics@gmail.com

Telephone number:
(202) 596-1843

Effective as of April 7, 2024
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